
Want to Get Involved?Want to Get Involved?Want to Get Involved?Want to Get Involved?    
Central Michigan 2-1-1 is primarily 

supported through contributions from 
people like you.  If you’re interested in 

volunteering or supporting the 
program, just dial 2-1-1! 

To Give Help or Get Help To Give Help or Get Help To Give Help or Get Help To Give Help or Get Help 
in Central Michigan, in Central Michigan, in Central Michigan, in Central Michigan,     
Dial 2Dial 2Dial 2Dial 2----1111----1111 
 

Some examples of what Some examples of what Some examples of what Some examples of what     
2222----1111----1 can help you find:1 can help you find:1 can help you find:1 can help you find:    

 

A program of United 
Way of Jackson 

County in partnership 
with Capital Area 
United Way and 

LifeWays 

Proud Local Supporters:Proud Local Supporters:Proud Local Supporters:Proud Local Supporters:    

Born Learning (Community Action Agency) 
Capital Area United Way 

Capital Region Community Foundation 
City of East Lansing 

City of Jackson 
City of Lansing 

Community Action Agency 
Eaton County Human Services Collaborative Council 

Eaton County United Way 
Great Parents Great Start (Jackson Co. ISD) 

Hillsdale County Early On 
Hillsdale County United Way 

Ingham County 
Jackson Co. Community Foundation  

LifeWays  
United Way of Jackson County 

 

• FoodFoodFoodFood    
• Volunteer OpportunitiesVolunteer OpportunitiesVolunteer OpportunitiesVolunteer Opportunities    
• CounselingCounselingCounselingCounseling    
• Health CareHealth CareHealth CareHealth Care    
• ShelterShelterShelterShelter    
• Support GroupsSupport GroupsSupport GroupsSupport Groups    
• HousingHousingHousingHousing    
• Legal AidLegal AidLegal AidLegal Aid    
• Donation OpportunitiesDonation OpportunitiesDonation OpportunitiesDonation Opportunities    
• ClothingClothingClothingClothing    
• EducationEducationEducationEducation    

CentralMichigan211.orgCentralMichigan211.orgCentralMichigan211.orgCentralMichigan211.org    

your first call  
for help 



With 2With 2With 2With 2----1111----1, We All Win!1, We All Win!1, We All Win!1, We All Win!    
 
2-1-1 is the direct link between people 
who need help need help need help need help and people who can 
give helpgive helpgive helpgive help.  
 
Local organizations benefit from 
being included in the 2-1-1 database 
because they reach more consumers 
and receive more appropriate 
referrals. Local governments are 
better able to access where help is 
needed within our community based 
on the data collected from 2-1-1.     

What is 2What is 2What is 2What is 2----1111----1?1?1?1?    
 
2-1-1 is the easy to remember, free 
phone number that links you to 
community services and volunteer 
opportunities, 24 hours per day, 7 
days per week, 365 days per year.  
 
Whether you are looking for a 
volunteer opportunity or need 
assistance finding food or shelter, 2-
1-1 can help you find the services you 
need; you are immediately connected 
to a live person.   

An Information & ReferralAn Information & ReferralAn Information & ReferralAn Information & Referral    
Specialist WillSpecialist WillSpecialist WillSpecialist Will::::     

 

• Assess your situation, 
 
• Help you find answers to your 

questions, and 

 

• Provide you with options and any 
information you may need! 

Dial Dial Dial Dial 2222----1111----1 1 1 1 for immediate for immediate for immediate for immediate 

access to thousands of access to thousands of access to thousands of access to thousands of 
services available to services available to services available to services available to 
Central Michigan Central Michigan Central Michigan Central Michigan 
residents!residents!residents!residents!    

Dial Dial Dial Dial 2222----1111----1111. Your First Call for Help.. Your First Call for Help.. Your First Call for Help.. Your First Call for Help.    

Giving & getting help just Giving & getting help just Giving & getting help just Giving & getting help just 
got easier!got easier!got easier!got easier!    
    

Those wishing to donate their time 
and/or money have a quick, easy-to-
remember number to call to begin 
volunteering immediately.  
 

If you are unable to contact us by 
dialing 2-1-1 please call us directly, at 
TollTollTollToll----Free:      (866) 561Free:      (866) 561Free:      (866) 561Free:      (866) 561----2500 2500 2500 2500     
TDD/TTY Accessible: (517) 789TDD/TTY Accessible: (517) 789TDD/TTY Accessible: (517) 789TDD/TTY Accessible: (517) 789----2492 2492 2492 2492     
    

No more thumbing through the No more thumbing through the No more thumbing through the No more thumbing through the 
phone book looking for answers! phone book looking for answers! phone book looking for answers! phone book looking for answers!     

FREEFREEFREEFREE    
ConfidentialConfidentialConfidentialConfidential    

Available 24/7 Available 24/7 Available 24/7 Available 24/7     


